YTBepxkIeH
npukazoM MHUHHCTEPCTBA KYIbTYpPHI
Yeuenckoit Pecriy0mmku
ot 8 deBpayst 2013 roma Ne 17-oc
(B pemakmmu nprkaza MuHHCTEpCTBA
KynbTypbl YUeueHnckoit Pecriyomuku ot 20
despans 2016r Ne 15-0c¢)

AJIMUHUCTPATUBHBIN PETJIAMEHT
NPEJJOCTABJIEHUSA 'OCYJAPCTBEHHOM YCJIYI'
«MPEJOCTABJIEHHUE JOCTYVYIIA K CITPABOYHO-IIOUCKOBOMY
AIIITAPATY BUBJIMOTEK, BA3AM JIAHHbBIX»

1. O0uwe mooKeHus

1.1. TIlpeanmeroM peryaupoBaHus AJIMUHUCTPATHBHOTO perjameHTa
NpeIOCTaBIECHUs] TOCYIAapCTBEHHOM yciyru (namee — Permamenr) sBisercs
NpenoCcTaBlIEHUE IOCTyNa K CIPaBOYHO-TIOMCKOBOMY anmapary Oubianorek, 0azam
JNaHHBIX (Jajee — TOCyJapCTBeHHas yciyra). PerjmameHT pa3paboTad
MunuctepctBoM KyibTypbl Uedenckoit PecriyOmmku (nanee — MUHUCTEPCTBO) B
HeIIX CO3JaHusd KOM(OPTHBIX YCJIOBUM JJIsI yYaCTHHUKOB OTHOIICHUH,
BO3HHUKAIOUMX IIPU UCIIOJHEHUU T'OCYAApPCTBEHHOW YCIIYTH, ONPENESET CPOK U
NOCJIEI0BATENbHOCTD aIMUHUCTPATUBHBIX IPOLIEYP OpraHa, Ipe10CTaBISIOIIETO
rOCYAApCTBEHHYIO YCIIYTYy.

1.2. 3asgBurtensamu (MOJy4yaTeNsiMU) TOCYJAPCTBEHHOW YCIYTH SIBISIOTCS
mo0ble  (QU3MUECKUE M IOPUANYECKUE JIMIA, POCCUHUCKHUE W HWHOCTpPAHHBIE
rpaxkJaHe, a Takke Juia 0e3 IpaXIaHCTBa, B TOM YHUCJE MNPOKUBAKOIIUE 3a
pyOeKOM (J1ajyiee — 3asIBUTEIH).

1.3. Nndopmarust 0 MecTe HaxOXaeHUs U rpaduke paboThl, CIIPABOYHbIE
TenedoHsbl U anpeca opunHmaTbHBIX caiitoB MunuctepcTtBa, I'BY «HarmmonansHas
oubmiorexka Yeuenckoit PecnyOmukun», I'BY «PecmybOnukanckas perckas
oubmiorexka Yeuenckoit PecnyGmuku», I'BY «PecmyGnukanckas crnenuanbHas
oubmmoTeka s cnenbix YeueHnckoit PecryOmukn» ykazansl B npuiioskeHud N 1 k
Hacrosuemy Pernamenry.

1.4. HWndopmupoBanue 3agBUTENEH IO BONpPOCAM MPEIOCTABICHUS
rOCYJapCTBEHHOM YCIIyTHM OCYILECTBIISIETCS MOCPEICTBOM Tene(OHHON CBSI3H,
NUCBMEHHO M TIO 3JIEKTPOHHOM MOoYTe, MO aapecaM, TenedoHaMm, yKa3aHHBIM B
npwioxkeHnn N 1, ¥ Opu JTUYHOM NpHUEME HEMOCPEACTBEHHO JOJLKHOCTHBIMU
JULIAMH M CIEUUMAINCTaMH,  OTBETCTBEHHBIMM  3a  NPEAOCTAaBJICHUE
rOCYJapCTBEHHOM YCIyTM, a TakXke C MCIOJb30BaHUEM HH(GOPMALMOHHBIX
CTeHIOB, EnuHOro mnopTaja TOCYJAapCTBEHHBIX W MYHHUIMNAIBHBIX YCIyT
(bynkumit) (ampec: http://www.gosuslugi.ru) wimm wuHGOPMAIIMOHHOW CHUCTEMBI
Yeuenckonr PecryOmuku «IlopTa rocynapCTBEHHBIX M MYHULMNAIBHBIX YCIIYT

(pyHKITHIT)Y.
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3BOHKM OT 3asBUTENEH 1O BOMPOCY HHMDOPMUPOBAHUSA O TMOPSAIKE
NpPEIOCTaBICHUs] TOCYIAapCTBEHHBIX YCIYr MPUHUMAIOTCS B COOTBETCTBUHU C
rpadukoM paboTel MUHHCTEPCTBA M TOCYIAPCTBEHHBIX OMOMMOTEK YedeHCKoi
Pecniy6imuku. Bo Bpemsi pasroBopa AOJDKHOCTHOE JIMIIO JOJDKHO MPOU3HOCHUTH
CJIOBA YETKO, U30erarh «IapajuieibHbIX Pa3rOBOPOBY C OKPYKAIOUMMHU JIFOJbMH U
HE MpephIBaTh Pa3roBOp MO NMPHUYMHE MOCTYIUICHUS 3BOHKA HAa APYTOW ammapar.
Pa3roBop He moipkeH mpoaospkarkes 0omee 10 MUHYT.

1.5. Cenenust o rpaduke (pexxume) padOThl OpraHOB, Y4acTBYIOIIMX B
IPEIOCTABIEHUN TOCYIAPCTBEHHON YCIYrH, COOOLIAtOTCs MO TeneoHaM Jjist
CIpaBOK (KOHCYJIbTAIMil), a TaKKe pa3MEUIaloTCs Ha HHTEpHET-caiitax, Ha
BBIBECKaX IMpU BXOJE B 3/aHWE, Ha HMH(POPMAIMOHHBIX CTEHAAX OPTaHOB,
Y4acTBYIOIMX B MPEIOCTABICHUH rOCYAapCTBEHHOU yciayru, Ha Ennnom noprane
TOCYJAapCTBEHHBIX W  MYyHUIUNAIbHBIX  yciayr (dynkumit) wu  IlopTane
rOCYJapCTBEHHBIX U MYHUIIMNATBbHBIX yeiyT (pyHkimii) Ueuenckoit PecryOmuku.

1.6. HWudopmamus o TpeaoCTaBICHWH TOCYJApPCTBEHHON  YCIyTH
NPEIOCTABIISIETCS HENOCPEICTBEHHO B MOMEIIEHUSIX OPraHOB, Y4acTBYIOIIUX B
PEI0CTABIEHUHN FOCYIAPCTBEHHON YCIYTH, a TAKXKE C UCIIOIb30BAaHUEM CPEJICTB
MaccoBOi uH(popManuu, Tene@OHHON CBSI3U, TMOCPEACTBOM pa3MEIICHUS B
uHGOPMAITMOHHO-TEIEKOMMYHHUKAITHOHHBIX CETAX OOIIECTBEHHOTO MOJb30BaHUS,
B TOM 4ucje B cetu MHTepHeT, pa3meleHusi Ha HHGOPMAIIMOHHBIX CTEHJ1aX, Ha
EnvHoM moprane rocymapCTBEHHBIX M MYHHIMNAIBHBIX yciuyr (QpyHKIMiA) u
[loprane rocynapCTBEHHBIX M MYHULUMOAIbHBIX yciyr (dyHkuui) YeueHckon
PecmryOmmikm.

1.7. TekcTbl MaTepHUAJIOB NEUATAIOTCA YAOOHBIM JJIsl YTeHUs mpudTom, 6€3
UCIIPaBJICHUIA, HAN0OJIee BAYKHBIE MECTA BBIJEIISIOTCS MOTYKUPHBIM HadepTaHHUEM
100 MO IEPKUBAIOTCS.

B pernamenTte ucnosb3yroTcsl CIASAYIONIME TEPMHUHBI U TOHSTHUSL:

JOKYMEHT — MaTepHUaIbHbIN HOCUTEID C 3aUKCUPOBAHHOW HA HEM B JIFOOOM
dbopme uHbopMalveld B BUAE TEKCTa, 3BYKO3AMUCHU, M300pakeHUs] U (WIM) UX
COYETaHUs, KOTOPBIN IMEET PEKBU3UTHI, TO3BOJISIOIIUE €0 UACHTU(DUIIUPOBATH, U
OpelHa3HaueH Jid Tepeladyd BO BpPEMEHH M B TMPOCTPAHCTBE B MLEISIX
obmiecTBeHHOTO Hcnojb30Banuss W xpanenuss (I'OCT 7.76-96. m. 2.1
«KommiekroBanue onaa nokymenroB. bubmorpaduposanue. Karanoruzamus.
TepmuHbI 1 OnIpeeNeHUsN» );

CNPAaBOYHO-TIOMCKOBBI anmapaT — COBOKYIMHOCTh HH(OPMaIMOHHBIX
MacCHBOB, COJIepXkalllMX JaHHble 00 aapecax XpaHEeHUs B MHQPOPMAIMOHHO -
MOMCKOBOM CHCTEME JIOKYMEHTOB C OIpPEAENCHHBIMH MOUCKOBBIMU 00pazamu
nokymenTta (TOCT 7.73 — 96 «Ilouck u pacupenencHue naGopmanuu. TepMuHbI 1
onpeaeneHus» m. 3.1.5);

0a3a JaHHBIX — Ha0Op JaHHBIX, KOTOPBIA JOCTATOYEH ISl YCTAaHOBJICHUS
e W TPENOoCTaBJIeH Ha MAaIIMHHOM HOCHUTENEe B BHJE, IO3BOJISIOIIEM
OCYILIECTBUTh aBTOMAaTHU3MPOBAHHYIO TMepepabOTKy COJepXkalleiics B HEM
undopmanmu (I'OCT 7.73 — 96 «Ilouck u pacupenenenue napopmaruu. TepMuHbI
u onpeenenus» 1. 3.3.1);

oubauorpaguyeckass 3amMcb — JJeMEHT OuOIMorpaduueckoi
nHopManyu, GUKCUPYIOIUHA B JOKYMEHTAIbHON (DOpME CBEICHUS O TOKYMEHTE,



MO3BOJIIONINE €T0 WACHTU(UIIMPOBATH, PACKPHITh €r0 COCTaB M COJICPKAHKEC B
nersix oubmmorpaduueckoro noucka. ('OCT 7.76 — 96, n. 3.2 «KommiekToBaHue
dbonma pokymeHnToB. buOmmorpadpupoBanme. Karamormzamms. TepMmuHBI U
OTPECICHUS );

ISBN — MexxyHapOoJHBIN CTaHIAPTHBIM HOMEP KHUTH, YHUKAJTHLHBI HOMEP
KHIDKHOTO W3J1aHWs, HEOOXOMWMBIA I PacTpOCTPAHEHUS KHUTH B TOPTOBBIX
CEeTSX ¥ aBTOMAaTH3aIMK PaObOThI C U3IaHHEM.

2. CtaHaapr npeaoCTaBJICHUA FOCYAAPCTBEHHOH YCJIYI' |

2.1. HammenoBanue rocynapctBenHoi yenyru: «lIpemoctaBnenne qoctymna
K CIPABOYHO-TIOMCKOBOMY armnapary OM0IuoTeK, 6azaM JaHHBIX).

2.2. OTBETCTBEHHBIM OPTaHOM 32 PEI0CTaBJIEHUE TOCYAapCTBEHHON YCIyTH
aBiasiercss  MuHucTtepcTBO.  HemocpencTBEHHBIM — HCHOJHUTENSIMH IO
MPENOCTABICHUIO TOCYIAPCTBEHHON yCIIyTH SIBIISTIOTCSL:

- TOCyJlapCTBEHHOE OIOHKETHOE yupexkaeHue « HarmonanbHas 6ubimoTeka
Yeuenckoit PecriyOnukuy,

- TOCYAapCTBEHHOE 00/ KeTHOE yupexaeHue «PecrmyOnamMkaHckas geTckas
ouomoteka Yeuenckoi PecryOmkmy,

- TocylnapcTBeHHoe OrokerHoe yupexaeHue «PecmyOnukanckas
crienuanbHas Oubnamnoreka A ciensix YeueHckon PecyOmmkm».

2.3. B mporecce mpenocTaBiieHUs] TOCYapCTBEHHOM yCIyTH He TpedyeTcs
B3aUMOJICHCTBUSL C HHBIMU HCTOJHUTEIHBIMU OpraHaMH TOCYIapCTBEHHOMU
BJIACTH U OpPTaHU3aLUSMU.

2.4. Pe3ynmbTaroM MpEeAOCTaBICHUS TOCYAAPCTBEHHOW YCIYyTU SIBISETCS
NOJTy4eHHE 3asiBUTEJIEM JIOCTYTA K CIIPaBOYHO -TIOUCKOBOMY amnmapaTy OuOIMOTeK,
0a3zaM JaHHBIX WM HEMOJy4YeHHE MO0CTyla K 3ampaliMBacMoMy CIPaBOYHO-
MOMCKOBOMY anmapary 1 0a3am JaHHbIX OUOJIHOTEK.

2.5. [IpaBOBBIM OCHOBaHHEM MPENOCTABICHUS TOCYJAPCTBEHHOM YCIyTH
aBisiercsi Pacnopsbxkenue IlpaButensctBa Poccutickoit @eneparuu oT 25 anperns
2011 roga Ne729-p.

2.6. [IlpenoctaBieHue TroOCyAapCTBEHHOM YCIYI'M OCYILIECTBIAETCS B
COOTBETCTBUH C:

Konctutynmenn  Poccumiickonn ~ ®enepaumu: TOpPUHATA  BCEHAPOIHBIM
rojocoBanueM 12 nexabps 1993 r.: [c yuyeToM MONpaBOK, BHECEHHBIX 3aKOHAMU
P® o nonpaskax k Koncturynuu P® ot 30.12.2008 Ne 6-DK3, ot 30.12.2008 Ne
7-OK3] (CoOpanue 3akononarenbctBa PD, 2009, Ne7, cT. 445).

I'paxnanckum kojekcoMm Poccuiickoit deaepanuu (4acTh 4eTBepTas) OT
18.12.2006 Ne 230-®3 (pem. ot 24.02.2010) (CoOpanue 3akoHomarenbctBa P,
2006, Ne 52 (1 4.), cT. 5496; 2010, Ne 9, cT. 899).

OcHoBamu 3akoHOoAarenbeTBa Poccuiickont @enepanuu o Kyibtype: yTB. BC
P® 09.10.1992 Ne 3612-1 (pen. ot 21.12.2009) (Poccwuiickas razera, 1992, Ne 248,
17 nos16ps1; 2009, Ne 247, 23 nexabps).

®enepanbHbIM 3aKOHOM OT 29.12.1994 Ne 78-®3 "O OubmmoreuHom pene"
(pen. ot 27.12.2009) (Poccuiickas razera, 1995, Ne 11-12, 17 suBaps; 2009, Ne
252, 29 nexabps).



OenepaibHbIM  3aKOHOM OT 29.12.1994 Ne 77-®3 "OO6 o0s3arenbsHOM
sk3eMIuipe nokymeHToB" (pea. ot 23.07.2008) (Poccwuiickas razera, 1995, Ne 11-
12, 17 auBaps; 2008, Ne 158, 25 urons).

OenepanbHpiM  3aKkOHOM OoT 27.07.2006 Ne 149-®3 "OO6 wunbopmaumy,
MH(GOPMAIIMOHHBIX TEXHOJIOTUSAX U O 3awmuTe nHpopmanun" (Poccuiickas rasera,
2006, Nel65, 29 urons).

OenepanbupiM  3ak0HOM 0T 27.07.2010 Ne 210-®3 "OO6 opranuzanuu
MPEAOCTABIEHUSI TOCYAAPCTBEHHBIX M MYyHUUHMNAIbHBIX ycayr" (Poccuiickas
razeta, 2010, Ne 5247 (168), 30 utoms).

®denepanpHbIM 3aK0HOM OT 09.02.2009 Ne 8-d3 "O6 obecnieueHnn 10CTyMa K
uHGOPMAIIH O JIEATEIbHOCTH TOCYJApPCTBEHHBIX OPTAHOB M OPTraHOB MECTHOTO
camoymnpasnenus" (Poccuiickas razera, 2009, Ne 25, 13 depaiis).

®enepanbHbIM 3ak0HOM 0T 02.05.2006 Ne 59-03 «O nopsiake pacCcMOTpEHUS
oOpartenuii rpaxaan Poccuiickoit denepaunm» (TEKCT TOKyMEHTa OIyOJIMKOBaH
B u3anuu «Poccuiickas razera», Ne 95 ot 05.05.2006);

3akoHoM Poccuiickoit @enepanuu ot 07.02.1992 N 2300-1 "O 3ammre npas
notpedureneil” (pea. ot 23.11.2009) (Benomoctu CoBeTa HapOAHBIX AEMYTATOB U
BepxoBHoro Cosera Poccuiickoit ®eneparuu, 1992, N 15, c1. 766; Poccuiickas
raszera, 2009, N 226, 27 Hos0ps1).

Vkazom IlIpesunenra PD ot 31.12.1993 Ne 2334 "O nomnoJHUTEIbHBIX
rapaHTusx npas rpaxkjaad Ha uHbopmanuw" (pexa. ot 01.09.2000) (Poccuiickas
razera, 1994, Ne 4, 10 ssaBaps; 2000, Ne 173, 6 ceHTAOpS).

[ToctanoBnenueM IIpaButensctBa PD ot 15.08.2006 Ne 502 "O BHeceHuU
n3MeHeHui B denepaibHyIo LEJIeByI0 nporpammy "InekrponHas Poccus (2002 -
2010 roapr)" (CoOpanue 3akonoarenbctsa PO, 2006, Ne 37, ct. 3875)

Crtparerueit pazBuTusi uHGOpMAIMOHHOTO obmecTtBa B Poccwuiickoit
Oenepanuu (yrB. IIpesunenrom PO 07.02.2008 Ne [Ip-212) (Poccwuiickas rasera,
2008, Ne 34, 16 dbeBpas);

3akoHoM Yeuenckoil PecnyOmuku ot 21 mroms 2009 r. Ne50-P3 «O

oubmoteunoM nene B Yeuenckoit Pecrryomukey (Bectu Pecmy6mmku, 2009 Ne 151
(1083), 04 aBrycra);

[loctanosnenuem IlpaButensctBa YeueHnckoil PecnyOnuku ot 26 siHBaps
2010 r. Ne7 «O06 yrtBepxkaennn IlepedHsi OCHOBHBIX HaINpaBJICHUMN OFOKETHBIX
yCJIYT B 00JIaCTH KYJIbTYPBI, UCKYCCTBa U KMHeMarorpaduu, CTaH1apTOB KayecTBa
NPEIOCTABIEHUS YCIYT B 00JIACTH KYJIbTYPbI, IPEIOCTABISIEMBIX 32 CUET CPEACTB
oromxera Yeuenckoit Pecniyomuku, u [IpaBun npoBeneHus: OLIEHKH COOTBETCTBUS
(baKkTHYeCKH TIPEAOCTaBIIEMBIX Ha Tepputopun YedeHckod PecmyOmmku
OIO/KETHBIX YCIYyr B 0O0JacTH KyJbTyphl, HCKYCCTBa W KuUHeMaTtorpaduu
CrangapraM OIOJKETHBIX YCIYyr B 00JacTM  KyJbTypbl, HCKyCCTBAa H
kuHemarorpadum» (Bectu Pecriy6muku, 2010 Ne 25, 10 dgeBpans);

YcraBom HammonanmsHoM 6mbmoTtekn YedeHckon PecmyOnmkwy;

NHpIMM HOpMAaTWBHBIMM INpaBOBbIMU akTamMu Poccuiickon depepanuu u
YeueHnckoir  PecnyOimku, — perjaMEHTUPYIOIIMMHU  MPABOOTHOIIEHUS B
YCTaHOBJIEHHOM cepe, a Takke HACTOSIIMM PErJIaMEHTOM.
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2.7. Jlns mosydeHHWs TOCYNAapCTBEHHOW YCIYTH CO CTOPOHBI 3asBUTENS
nojiaya JOKyMEHTOB HE TpeOyercs.

2.8. TocymapcTBeHHass yciayra TMPEIOCTaBIACTCS Ha OQPHUIIHATBHBIX
Wntepuer-caiitax OuMONMMOTEK KpyriocyrouHo. B ciaydae oOpaimieHuss B
OMONMMOTEK JIMYHO, 4Yepe3 3aKOHHOTO TMPEACTaBHTENsA, IO  TelaedoHy
roCyJapCTBEHHAs! YCIIyra MpeAoCTaBIIsieTCs] B COOTBETCTBUH C TpaduKoM pabOTh
YUPEKICHUMN.

['paduk paboTel pecmyOIMKaHCKUX OUOIUOTEK:

['ocynapctBenHOe OromkeTHoe yupexnaenue «HanumonanpHas OubimoTeka
Yeuenckoit PecriyOmmkm»

['paduk paboThl OMOIMOTEKH:

[Honenenpuuk — yerBepr: ¢ 09.00 no 17.00 (6e3 nepepriBa)

Cy660T1a — Bockpecenne: ¢ 09.00 no 17.00 (6e3 nepepbiBa)

BreixogHO# neHb: IATHALIA

CanuTapHbIi JIEHb: NOCJEAHUN MOHEALTbHUK MecsI1Ia

JleTHuii pexxuM pabOThI: HE MEHSIETCS

['ocynapctBeHHOe OromxeTHOe yupexaeHue «PecmyOnmukanckas aerckas
oubmorteka Ueuenckoi PecryOmmkmy

['paduk paboThl OMOIMOTEKH:

[Tonenensauk — maTauna: ¢ 09.00 no 18.00

BeixoaHoi feHb: cy000Ta, BOCKPECEHbE

CanuTapHbIi JIEHb: OCJEAHUN YETBEPT MecsIa

JletHuii pexum pabOThI: HE MEHSIETCS

['ocynapctBenHoe  OromxerHoe — yupexaenue  «PecmyOnmkaHckas
crienMaibHas OubIuoTeKa A ciaenbix YedeHckoi PecyOmmkuy

['paduk paboThl OMOIMOTEKU:

ITonenensuuk — natauna: ¢ 09.00 go 18.00

BerxoaHO# 1eHB: cy000Ta, BOCKpECCHBE

CaHuTapHBINA JIEHb: OCJICTHSS IIATHUIA MeCsIIa

JleTHuii pexxuM pabOThI: HE MEHSIETCS

2.9. Ilpu mmuHOM OOparieHuu 1 Ipu oOpaIeHny o TeaepoHaMm OUOIMOTEK
OTBET 3aABHUTEIIO JIAa€TCSI B MOMEHT OOpalieHHs MPU HAIUIUKA CBOOOTHOTO
KOMIIBIOTEpA.

2.10. OrtBersl Ha oOparieHus, TOCTYNMBIIME IO TIOYTE, a TaKXKe
MOJTyYCHHBIE M0 DJICKTPOHHOW TOYTE, HAMpaBISIOTCS 3asBUTEII0 B CPOK, HE
MPEBBIMIAIONMI 72 Yaca €O JHS TOJYYEHHs 3anpoca, Ha IMOYTOBBIA WU
AJIEKTPOHHBIA aJpec, YKa3aHHbIH B oOparieHud (WM JAPYyrdM YKa3aHHBIM B
oOpalleHu1 cnocoooM).

2.11. Ilpu monayyeHnr TOCYyIapCTBEHHON YCIIYTH B TTIOMEIICHHH OMOIMOTEK
(U3UYECKUM JIUIIaM HEOOXO0JUMO MTPEA0CTaBUTh YMTATEIhCKUI OWIIET. 3assBUTEIIO,
HE SIBJISIIOIIEMYCSI TOJIb30BaTeleM OWOIMOTEKH, ycCiayra NpeaoCTaBIseTCS IO
pa3oBOMY UYHUTATEIHLCKOMY OHIIETY.



2.12. OcHoBanWeM JUIsI OTKa3a 3asBUTEISIM B  TPEAOCTaBICHUU
rOCYIapCTBEHHOU YCIIYTH SIBJISICTCS:

- Ype3BBIUYAWHBIE U HEMPEIOTBPATUMBIE 0OCTOSTENHCTBA (HEMPEOA0IMMAast
cuia, popc-Maxkop ), TEXHUUECKUE HEMOJIQJKK Ha CEPBEPHOM 000PYIOBAaHUU W/IITN
TeXHUYECKHE TpooIeMbl ¢ HTEepHET;

- 3aBEpIICHWE YCTAaHOBJICHHOW 3aKOHOM TMPOIEAYPHl  JIUKBUIAINH
YUPEKICHHUSI, OKA3bIBAOILIETO YCIIYTY, PEIICHUE O KOTOPOU MIPUHATO YIPEAUTEIEM;

- HECOOTBETCTBHE OOPAICHUS COICPIKAHUIO YCIYTH.

2.13. TocynapcTBeHHas yciyra MpeIOCTaBIsIeTCsl OECIUIaTHO ISl BCEX
3asBUTEIICH.

2.14. adopmarys o mopsake MpeIoCTaBICHNAS TOCYIapCTBEHHON YCIyTH,
BKJIFOYas  pErJIaMEHT, pa3Memacercss Ha O(UIMATbHOM  HWHTEPHET-CalTe
MunuctepctBa  KynbTypbl — YeueHckoit — PecmyOmmkm  (Www.mkehr.ru),
odpurmanbHeix MHTEpHET-caliTax TOCYIAapCTBEHHBIX OIOJKETHBIX YUYPEKICHUN
«HammounansHas oudnmoTeka YeyeHCcKON PecmyOmukim»
(Www.biblioteka.vipgrozny.ru),  «PecnyOnukaHnckas  AeTcKas — OuMOJMOTEKa
Yeuenckoit Pecnyomuxm» (Www.rdb-chr.ru), «PecnyOnmkaHckas crenyaibHas
ounbnroTeka /i cienbix YeueHckol PecmyOmmkmy (WWw.rsbs-chr) (nanee — cetsb
«HTepHer»), B cpeacTBaXx MaccoBodl uMH(popmaimu, HHOOPMAIMOHHBIX
Mmatepuanax (Opoiumnopax, Oykierax, *HGOPMAIIMOHHBIX OIOJIIETEHSIX).

2.15. KoHcynbTHpOBaHKE IO BOIIPOCaM MPEAOCTABICHUS TOCYIapCTBCHHON
YCIIYTH, a TakKe MPEIOCTABICHUE CBEICHUH O MECTOHAXOXKICHUH, KOHTAKTHBIX
teneonax, aapecax OQUIMATBPHOTO HWHTEPHET-CalTa W DJIEKTPOHHOM IOYTHI,
rpaduke (pexume) paboTel MuHuCTepcTBA W OMOJMOTEK, OKAa3bIBAIOIIUX
TOCYIapCTBEHHYIO YCJYTy, OCYIIECTBISIETCS OTIAEIOM COLMATbHO-KYJIbTYPHOM
nesTenbHOCTH MunuctepctBa 1o tenedony (8712) 22-28-95 exxeqneBHO Kpome
BBIXOTHBIX U Hepabouux npa3auudHbiX qHer, ¢ 9:00 mo 13:00 u ¢ 14:00 mo 18:00 u
CIIPaBOYHBIMHU CJIy’kOamMu OHOJIMOTEK B COOTBETCTBUU C Trpadukamu padOTHI,
yKa3aHHBIMU B 1.8 perjiaMeHTa.

TenedoHs! yapekIeHHM, OKa3bIBAIOIINX T'OCYIAPCTBECHHYIO YCIIYTY:

- TOCyJlapCTBEHHOE OI0/KeTHOE yupexaeHne « HarmonanpHas 6ubimoTeka
Yeuenckoit Pecniyommkm» — (8712) 22-31-53,

- TOCYIapCTBEHHOE OIO/KETHOE yupexkaeHue «PecmyOimkaHckas geTckas
ounbmmoreka YeueHckoit Pecriyomkm»y — (8712) 22-31-53,

- TOCYIapCTBEHHOE OIO/DKETHOE  yupexacHue «PecmyOmmkaHckas
crienuanbHas OuonmoTeka ais cienbix Yedenckoi Pecryommkmy — (8712)-33-30-

98.

2.16. Jlna moxydenuss nHGOpMayuK 0 TOCYAAPCTBEHHOM YCITyre 3asBUTEIN
oOpamatorcsi B OMOIMOTEKH, OOECTIEYMBAIOIIME OKa3aHWE TOCYIapCTBEHHOM
YCIIyT'H, JTUYHO WIM Yepe3 3aKOHHOTO MPEACTABUTENSA, 1O TeNePOHY, WIH MyTEM
HAIMpaBJIeHUs 3apoca 3asiBUTENs O MOJydYeHUH WHPOPMAIMH O MPEI0CTaBICHUU
roCyJapCTBEHHOM YCIIyTH IO MOYTE, SJIEKTPOHHOM MOYTE WK Yepe3 O(pULIMAIbHbIE
HNuTepHeT-caiThl OMOIMOTEK. 3arnoHeHue O1aHKa 3arpoca npu oOpalieHuu Yepe3
o¢puimanbHeie MIHTepHET-CaliThl OMOIMOTEK HE TpeOyeTcsl.

[lpu otBere Ha TenedoHHBIE 3BOHKM W  YCTHBIE OOparieHus
rOCyJapCTBEHHbIE Cliy)Kalide MUHHCTePCTBA M CHEHMATUCThI  OMOIMOTEK
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noApoOHO U B BEXKIMBOU (KOPPEKTHOH) (popme nHOOPMUPYIOT OOPATUBIIMXCS 110
UHTEpeCcylonmM uX BompocaM. OTBeT Ha TeNePOHHBI 3BOHOK JOJDKEH
HAYMHATHCS C HTHPOPMAIUK O HANMEHOBAHUU OpTaHa WK Y4 PEXICHUS, B KOTOPOE
oOpaiaercs 3asaBUTeNb, (aMUINU, UMEHU, OTYECTBE U JIOJDKHOCTU CIICIUAITUCTA,
NPUHSBIIETO TeNE(POHHBII 3BOHOK.

Bpewmst pazroBopa He 10JDKHO npeBbimaTh 10 MUHYT.

[Ipy HEBO3MOXKHOCTHU TOCYIAAPCTBEHHOTO CIyXaliero MuHHUCTEPCTBA WM
crienuanicTa OMOIMOTEKH, MPUHSABIINX 3BOHOK, CAMOCTOSTEILHO OTBETHTH Ha
NOCTaBJCHHbIE  BOMNPOCHI,  TeNeHOHHBII  3BOHOK  IEPEAJAPECOBBIBACTCS
(mepeBOUTCS) Ha TOCYIAapCTBEHHOrO  clyxamero MUuHHCTEpCTBA WU
cCrienaincTa OMOIMOTeKH, oOJamaroniero WHGOpManueld MO TOCTYMHBIIEMY
OOpallleHn0, WK K€ O0paTHBIIEMYCS TpaXIaHWHY COOOIaeTcs TeneQOHHbBIN
HOMED, MO0 KOTOPOMY MOKHO MOJYYUTh HEOOX0AUMYIO HHPOPMALIUIO.

2.17. Tlpu unpopMHpOBaHMM TIO MHUCHMEHHBIM OOpAIIEHUSIM, B T.4. B
AJIGKTPOHHOM BHJI€, OTBET B MPOCTOM, YETKOW M MOHATHOU (opMe ¢ yKa3aHHUEM
JOJDKHOCTH, (aMWIMK, UMEHH, OTYECTBA, HOMepa TenedoHa TroCyaapCTBEHHOTO
CIyXamero MuHUCTEpCTBA WM CIHENUATUCTAa COOTBETCTBYIOLIEIO YUPEKIACHUS
HarnpapJjsieTcs B BUIE IOYTOBOTO OTIPABJICHUS HA IOUTOBBIH afipec 3asBUTEINS WIH
B DJJIGKTPOHHOM BHJI€ — Ha DJEKTPOHHBIA aApec 3asBUTENS B CPOK, HE
npeBbimatonmii 30 1Hel ¢ MOMEHTAa MOCTYIUICHUS! TMCbMEHHOTO 0O palleHusl.

2.18. Ilpu wuHPOpMUPOBAHMH TIOCPEICTBOM JIMYHOTO OOpaIICHUS
TOCYIapCTBEHHBIN CITyKamii MUHUCTEPCTBA, CIIEIUATUCT OMOJIMOTEKH 00s13aHbBI
NPUHSATH 3asIBUTEIIS B 3apaHee COrJIaCOBAaHHOE BPEMs B COOTBETCTBUU C rpaduKkoM
paboTel MuHucTepcTBa 1 OMOJIMOTEK.

2.19. Ilpu npegocTaBleHUH TOCYAAPCTBEHHOM YCIYTH B DJICKTPOHHOM BUJIE
He TpeOyercs perucTpanuu 3ampoca 3asBurensd. [ocygapcTBeHHas yciyra
NPEIOCTABISICTCS. B HMHTEPAKTUBHOM PEXKHUME, HEMOCPEIACTBEHHO B MOMEHT
nocenieHus 3aspureneM MHTepHeT-caiiTa 10 MOMEHTA BBIXOA U3 HETO.

2.20. [1ns O6pICTPOro M Ka4eCTBEHHOTO OKa3aHUs TOCY/IapCTBEHHON yCIIyTH
HEOOXOAMMO, YTOOBI TMOMEIICHHE, B KOTOPOM 3asBUTEIh HKEIACT IMOIYIUThH
TrOCYJIapCTBEHHYIO YCIYTy, OBUIO OCHAIEHO COBPEMEHHBIMH TEXHUYECKUMU
CpencTBaMH, KOMITBIOTEPHBIM W HWHBIM JJIEKTPOHHBIM  00OpYyIIOBaHUEM,
OTBEYAIOIIMM TpPeOOBAHUSAM CTaHAAPTOB, TEXHUYECKUM YCIOBUAM U C
NOJKIIIOYEHHeM K cetu MHTepHer.

2.21. Tloka3areneM JOCTYIHOCTH TOCYIApPCTBEHHOW YCIYTd SIBIISETCS
Hamuue uHpopMaIlMi 00 OKa3aHUM TOCYAapCTBEHHOW YCIYyrd B CpPEACTBaX
MaccoBOW MH(OpMAIMK, OOIIENOCTYIMHBIX MECTaX, HA CTEHAAaX B YUPEXKIECHUSIX
KyJIbTYphI, Ha 0(punuamsHOM caiite MuHnucTepcTBa, Ha [lopTasne rocymapcTBEHHBIX
U MyHUIMNATbHBIX yeuyr (dyHkiuil) Yeuenckoit Pecnyonmku, Ennnom nopTraine
rOCYIapCTBEHHBIX U MyHUIIMIAIbHBIX YCIYT ((QYHKIIHIA).

2.22. Tloka3zaTtensiMu KauecTBa rOCYAapCTBEHHOM YCIyTU SBISIOTCSA:

- aKTyaJIbHOCTb, TIOJIHOTA, TOCTOBEPHOCTD MPEI0CTABIsIEMOI HHPOPMAIIHH,
peryssipHoe 0OHOBJICHHE MaTEPHUATIOB;

- CTENEeHb YJOBJETBOPEHHOCTU TPAXKIAH KAYECTBOM U JIOCTYHMHOCTHIO
rOCy1apCTBEHHOU YCIIYTH.



2.23. T'ocynapCTBEHHYIO YCIIYT'y B 3JIGKTPOHHOM BHJI€ MOKET MOJIYYHUThH
mo00 3asgBUTEb, MUMEIOUMHA COBPEMEHHOE TEXHUYECKOE CPENCTBO (COTOBBIM
TeneoH, HOyTOYK W Mpod.), B JJF000E BPEMs, B JFOOOM MECTE C BBIXOJIOM B CETh
HNurepHer.

2.24. Tlomemenue OHMOMMOTEK JJIsI TPEIOCTABICHHUS T'OCYIapCTBEHHON
yCIyru  oOOpyAyercsi  NPOTUBOIOXKAPHOW  CUCTEMOM W CpelCcTBaMU
MOKapOTYIICHHUS.

PabGouee mecTo B momelieHHMH OUOIMOTEK OO0OPYIyeTCsl MEepCOHATbHBIM
KOMITBIOTEPOM, OCHAIIIEHHBIM YCTPONUCTBAMU BBOJA-BBIBO1a MH(POPMAITUH.

['ocynapcTBeHHBIE YCIyTH, OKa3bIBaeMbIE 3asiBUTENISIM B ceTu MHTepHeT, He
TpeOYIOT CIeUalIbHO 000PYIOBAHHBIX MECT JIJIsl OKa3aHUS TaKUX YCIIYT.

Kabuner nns mpuema 3asBuUTENed MO BompocaM HH(MOPMHUPOBAHUS O
NpeI0CTaBICHIH FOCYIaPCTBEHHON YCIYTH 000PYAyeTcsl BEIBECKOU C YKa3aHUEM:

- HOMepa KaOuHeTa;

- (hamMmuIMU, IMEHHU, OTYECTBA U TOJHDKHOCTH TOCYAapCTBEHHOTO CITYKaIIIero
MunuctepcTBa Wiu CIIeUaINCcTa OuOJIMOTEK, OCYILECTBIISIIOLIMX
UHPOPMHUPOBAHUH O MIPEIOCTABICHUH T'OCYIapCTBEHHOM YCIIyTH;

- BpEMEHU TIepephiBa Ha 00€eI.

MecTa i npuema 3assBuTeneid 000pyAyIOTCS CTYIbSIMH U CTOJIAMH.

B nomemenusx st paboThl ¢ 3aABUTEISIME Pa3MelieHbl HH()OPMAIIMOHHBIC
CTEHIbl,  COJEpXKallie  HEOOXOAUMYK  HMHPOpMAlMI0 1O  YCJIOBHSIM
NPENOCTaBICHUS YCIIyTH, TpapuKy padoThl, TeneOHBI U agpeca OMOINOTEK .

[Tomemmenne OuOMMOTEK, paboyee MECTO B TOMEMICHUH OHUOJIUOTEK,
KaOMHETHI U MECTa JIJISl TpUeMa 3asiBUTeNeld 000pyAyIOTCs ¢ yaeToM o0OecreueHus
JOCTYITHOCTH yKa3aHHBIX OOBEKTOB i MHBAJIUIOB B COOTBETCTBUH C
3aKoHO1aTesIbcTBOM Poccuiickoi denepanyu 0 COMATLHOM 3aIATE HHBAIUIOB.

3. CocTas, nocjae10BaTeJbHOCTb U CPOKH BHINOJHEHUSA
aJIMMHHUCTPATUBHBIX NIPOLEYP, TPeOOBAHUSA K NOPSAAKY X BbIINIOJTHEHUS, B
TOM 4YHcJIe 0COOCHHOCTH BbINOJHEHHUS aIMHUHUCTPATUBHBIX MPOLEAYP
(medicTBHMiA) B 3JIEKTPOHHO# dopme

3.1. IlpenocraBneHne rocynapCTBEHHOW YCIyTd IO MPENO0CTaBICHUIO
JOCTyNa K CIPaBOYHO-TIOMCKOBOMY ammapary OubianoTek, ©0a3zaM JaHHBIX
Yeuenckorr PecnyOnmky BKIO4aeT B ceOs CIEAYIOIME aIMUHHACTPATHBHBIC
JIECTBUSA:

- peructpauus 3asaBuTens ¢ opopmieHueM uiam 6e3 opopmieHus J0roBopa
Ha OMOMMOTEeYHOE OOCTY)KMBAaHWE W YUTATEILCKOTO (popmyssipa, B ciiydae eciiu
3asIBUTENIb 0OpaTHIICS JIMYHO;

- KOHCYJIbTAIIHOHHAS TOMOIIb COTPYIHUKA OMOIMOTEKH, OCYILECTBIISIONIETO
OKa3aHHe yCIIyTH, B CIIy4ae, €ClId 3T0 HE0OX0UMO;

- MpeNoCTaBlICHHE JOCTyma K CIPaBOYHO-TIOMCKOBOMY  ammapary
oubmoTek, 0a3zaM MaHHBIX MOpPU OOpalieHMH B OMOJMOTEKY JIMOO Ha caiTte
OMOMOTEKH.



B ciydae oOpaienus 3asBUTENS 3a MOJYyYEHUEM IOCYJApPCTBEHHOMN YCIyrU
Ha oduuuanbHeie MHTepHeT-caliThl OMOJIMOTEK, pErucTpanus 3asBUTENS HeE
Tpedyercs.

3.2. OcHoBaHMeM [JIi Hayajla OKa3aHWs TOCYAApCTBEHHOW YCIYTH IO
NPEI0CTABJICHUIO JOCTYIA K CIIPAaBOYHO-TIOMCKOBOMY anmnapary 0ubianorek, 6azam
naHHbIX YeueHckoi PecnyOnvku siBisieTcs oOpalleHue 3asiBUTENS B OMOJIMOTEKY
WM Ha opUITMaIbHBIN MIHTepHeT-callT OMOIMOTEKH.

3.3. [na modydeHHus TOCYAapCTBEHHOW ycIyru uepe3 MHTepHeT-cailTbl
OMOIMOTEK, 3asBUTEINb 3AIOJHSACT CIEAYIONIME MOUCKOBBIE MOJsl (WM 4acTh W3
HUX):

ABTOD,

3arnaBue,

I'ox n3nanus,

MecTto u3ganus,

ISBN,

W3 narenbcTBO.

B pesysnbrare oTBETa CUCTEMBI 3aABUTEIb MOKET MOJYYHUTH JIBa BapHUaHTA
oTBeTa: «HeT B HaMmM4ImMm» WM OTBET CUCTEMBI O HAMYUU OHOIHMOTpapUISCKOM
3amucH (3amnucen).

B ciyuae oTBera «Her B Hammuum» 3asBUTENL MOXKET ITOBTOPUTH ITOUCK,
WU3MEHUB MTOMCKOBBIH 3ampoc.

B cnydae oTBera cucTeMbl O HAIMYMM HEOOXOAMMOW HWHGOpPMAIIH
NoJIydaTeldb  YCIYTM  MOXET O3HAaKOMHTHCS CO  CIIMCKOM  HaWJE€HHBIX
ounbmorpaduueckux omMcaHuil TOKyMEHTOB, IPOCMOTPETh OUOIMOrpaduyecKyro
UH(POPMAIUIO HA KKIBIA JTOKYMEHT.

3.4. Pe3ynbTar BBINOJHEHUS TOCYAApCTBEHHOU ycinyru (UKCHUpyeTcs Ha
Nurepner-caiite, B pazuene  «l'ocyaapCTBEHHBIE  yCIOyru»,  yciayra
«IIpenocraBnenue A0CTyna K CHPaBOYHO-MOMCKOBOMY amnmapary OHOJIMOTEK,
0a3am JaHHBIX», «CTaTUCTUKAY.

3.5. Ilpu oOpamennn B OHOIMOTEKY CIEIUAIACT COOTBETCTBYIOIICH
OMOIMOTEKN BBIMOJHSAECT pPabOTy MO UCIOJHEHUIO 3ampoca 3asBUTENS U
dbopMHpyeT OTBET Ha 3aMPOC JIMYHO, N0 Tele(oHy, TTOUTOH WIIH 10 JIEKTPOHHON
noutre B Bujae Oubimorpaduyeckoi 3ammcH, coaepiaiield CBEIEHHUS COTJIACHO
NyHKTY 3.3 perjiaMeHTa.

4. @ opMBbI KOHTPOJISI 32 IIPEIOCTABJICHUEM I'0CYIAPCTBEHHOM YCJIYT' !

4.1. Tekynmwii KOHTPOJIb 3a COOJIIOICHUEM IT0CIC0BATEIFHOCTH ICUCTBHUH,
OTNIPEIECICHHBIX  aJIMUHUCTPATUBHBIMU  TpOLEAypaMH IO  UCHOJHEHHIO
FOCYJTAPCTBEHHON YCIYTd, CPOKOB W MPUHATHEM PEIICHUWA OCYIIECTBISETCS
rocyaapCTBEHHbIMU CITy>KaluMHu MunucrtepcTsa, CIIEUAINCTaMHU
COOTBETCTBYIOIMX OHOIMOTEK M 00ECTICUMBACTCS JTOJDKHOCTHBIMH JIMIIAMU
MunuctepcTBa, OTBETCTBEHHBIMH 34 OPTaHU3AIMIO Pa0OTHI IO HCIIOJHEHHUIO
rOCYJIapCTBEHHOM YCIYTH.

4.2. Texkymmii  KOHTPOJIb  OCYIIECTBJIIETCS  IMyTeM  MPOBEACHUS
MuHHCTEPCTBOM TPOBEPOK IMOJTHOTHI M KadecTBa COOJIOACHUS W HCITOJTHCHHS



roCyaapCTBEHHBIMU CITy>KaluMu MunuctepcTna, CIieUaIuCTaMu
COOTBETCTBYIOIIMX OHOIMOTEK TMOJIOKEHUI pErjaMeHTa, WHBIX HOPMATHBHBIX
paBoBBIX akTOB Poccuiickoit denepanym 1 YeueHckon PecnyOamky.

4.3. OcyecTBIeHNE KOHTPOJIS 3a MMOJHOTOM M KA4€CTBOM IIPEA0CTABICHUS
rOCY/IapCTBEHHOW YCJIyTM HOCHUT IUIAHOBBIM (OCYILECTBISIETCS Ha OCHOBAHUU
FOJIOBBIX IUJAHOB Pa0OThl) W BHEIUIAHOBBIA XapakTep (10 KOHKPETHOMY
0OpaIeHnIo 3aIBUTEIA ).

4.4, TlopsaioK TpOBEACHHUS TUIAHOBBIX MPOBEPOK YKA3BIBACTCS B TOJOBOM
wiane MunuctepcTa. [lnanoBbie TPOBEPKHU MPOBOASATCS HE MEeHee | pa3a B roj,
BHEIUTAHOBBIE — B CIIy4yae MOCTYIUICHHUS KaTOObI OT 3asBUTEII.

4.5. Jlns mpoBeneHUs MPOBEPKU TMOJHOTHI M KadecTBa MPEAOCTAaBICHUS
rOCYIapCTBEHHON YCIyru (OPMHUPYETCS KOMHCCHS, PE3yJbTaThl AESITEIbHOCTU
KOTOpOU O(QOpMIISIIOTCST B BHJI€ CIIPABKH, B KOTOPOW OTMEUAIOTCS BBISBJICHHbIC
HEAOCTATKU U MPEJIOKEHHS TT0 UX YCTPAHEHUIO.

4.6. Ilo pesynpTaram MPOBEAEHHBIX MPOBEPOK B CIy4ac BBISBICHUSA
HapYIIEHUI TpaB 3asABUTEICH OCYIIECTBISICTCS NMPUBJICUCHUE BUHOBHBIX JIMI K
OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanuun
u Yeuenckoit PecryOmmku.

4.7. JloJoKHOCTHBIE JHMIla MUHUCTEPCTBA, CHEIMATUCTHI OUOIMOTEK,
OTBETCTBEHHbIC 3a  MPEAOCTAaBJIEHUE TOCYJapCTBEHHOM  YCIyTH, HECYT
JTUCIUIUIMHAPHYIO, aJMUHUCTPATUBHYIO OTBETCTBEHHOCTh 34 HEUCIOJHEHUE
(HeHajJIeKalee) MpeaoCTaBICHUE TOCYAapCTBEHHOM YCIYTH.

4.8. I'paxnane, ux OOIIECTBEHHbIE OOBEIWHEHHUS, BIPABE OCYIICCTBIATH
KOHTPOJIb Ha JItOOOW CTaAuM MPEJOCTABJICHUS TOCYAApCTBEHHOW YCIIyTU MyTEM
noJiyueHus: uHpopmauuu B Oudmmorekax 1 MuHucTepcTBe.

5. locyne0OHbli (BHeCY1€0HbIH) MOPSA0K 005KAJT0OBAHNSA PEICHUI U 1eiiCTBUIH
(0e3nelcTBHUSI) OpraHa, NPeAOCTABISIONIET0 TOCYAAPCTBEHHYIO YCJIYI'Y

5.1. 3asBuTenp UMEET MPaBO Ha 00KATOBAHUE PEIICHUN, TPUHATHIX B XOJI€
UCIIOJIHEHUSI TOCYIapCTBEHHOM YCIIyTH, NEUCTBUM (0e3/1eiic TBUSI) TOHKHOCTHBIX
JIMII ¥ TOCYAAPCTBEHHBIX CIIy>KalMx MHUHHCTEPCTBA, CIIEIUAIMCTOB OMOJIMOTEK B
nocyneOHOM (BHECY€OHOM) OPSAKE ITyTeM oOpaleHus: B MUHUCTEPCTBO.

3asBUTENb MOXKET OOpaTuThCa C KajJoOOH, B TOM YHUCIE B CIEIYIOIINX
CIyYasx:

- HApYLICHHE CPOKA NPEAOCTABIEHUS TOCYIAPCTBEHHOM YCIIyTH;

- TpeOOBaHWE Yy 3adABUTENS JOKYMEHTOB, HE MNPEAYCMOTPEHHBIX
HOPMATUBHBIMU TIPAaBOBBIMH akTaMu Poccuiickoint denepaimyi, HOpMAaTUBHBIMHU
npaBoBbIMKU  akTamMu  YedeHckod — PecmyOnmuku — ayii  mpenoCTaBIICHUS
rOCyAapCTBEHHOM YCIYTH;

- OTKa3 B NPEIOCTABICHUH TOCYJApPCTBEHHOHN YCIYI'H, €CJIM OCHOBAHUSA
OTKa3a He IMpenycMOTpeHbl (efepalbHBIMU 3aKOHAMU W HOPHUHATBIMU B
COOTBETCTBMHU C HUMH MHBIMH HOPMATHUBHBIMH MPAaBOBBIMU akTamu Poccuiickoit
®denepaury, HOPMATUBHBIMU TNPaBOBbIMU akTamu YeueHckoil PecmyOmukw,
perjiiaMeHToM;



- 3aTpe00BaHKE C 3aABUTENS PU NPEIOCTABICHUH TOCYAPCTBEHHON YCITyTH
IUIAThl, HE MPEIYCMOTPEHHOW HOPMAaTUBHBIMM IPAaBOBBIMHU akTaMu Poccuiickon
denepanuy, HOPMATUBHBIMH IIPAaBOBBIMU akTaMu YedeHCckor PecmyOnmkw,
peryiaMeHToM;

- oTKa3 MuHHCTEPCTBa, JOJDKHOCTHOTO JIMIA, JUOO TOCyAapCTBEHHOTO
ciayxamiero  MuHuCTepCTBa, cHelMaTUCTa OWOJMOTEK B UCIHPABIICHUU
JOTYIICHHBIX OTMEYaToK U OMMOOK B BBIJIAHHBIX B pe3yjbTaTe MPEeIOoCTaBICHUS
rOCYIapCTBEHHON YCIYTH IOKYMEHTax, TM00 HapyIIeHHEe YCTaHOBJICHHOI'O CPOKa
TaKUX UCITPaBJICHUN.

5.2. XXanoba mogaercst B muchbMeHHON (hopMe Ha OyMaKHOM HOCHTENE, B
AIEKTPOHHOW ¢opmMe B MunuctepcTtBo 10 azapecy: 364024, UYedeHckas
PecryOnvika, r. I'po3nbiid, yi. uM. [aiipoexoBa M.I"., 1. 69, mkchr@mail.ru.

Kanmoba wmoker ObITh HampapjieHa IO TOYTE, C MCIOJIb30BaHUEM
uHGOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn  «MHTepHeT», 0(UIIMaIbHOTO
caiita MuHHCTEpCTBA, MOPTala TOCYAAPCTBEHHBIX M MYHUIMNAIBHBIX YCIYyT
UYeuenckoit PecrmyOyinkn, a Takke MOKET ObITh MPUHATA MPU JUYHOM IpUEME
3asIBUTEJIS.

5.3. XKanoba momkHa COmepIKaTh:

- HaMMEHOBAHHUE OpTraHa, MPEAOCTABISIOMIET0 TOCYJAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO  JIMIa, JMOO TOCYIapCTBEHHOTO ClyXaiiero MUHUCTEpCTBa,
crienMainicta OuOJIMOTEK, penieHuss W JedcTBUS  (0€3/eCTBUE) KOTOPBIX

00KaTyI0TCS;
- (hamMuro, UMs1, OTYECTBO (TIOCIIEAHEE — MMPU HATUYUH), CBEJCHUS O MECTE

KUTEILCTBA 3asBUTENS — (DU3UYECKOTrO JIMIAa JTUOO HauMEHOBAaHUE, CBEACHUS O
MECTE HaXOKJICHHUS 3asABUTENS — IOPUAUYECKOTO JIMIA, a TaKKe HOMEp (HoMepa)
KOHTAaKTHOTO TenedoHa, agapec (aapeca) 37€KTPOHHOM MOYTHl (IPU HAIMYUU) U
MOYTOBBIA aIpec, MO0 KOTOPHIM JOJDKEH OBITh HAIlpaBJICH OTBET 3asBUTEIIO (B
CIyJasx Korja »ajo0a HaNpaBlIIETCS IMOCPEACTBOM CHUCTEMBI J1OCYIEOHOTO
00’kaloBaHMsI, OTOBApHUBAaEeMbIC B TAHHOM a03aI1ie TaHHbIC HE YKa3bIBAIOTCS );

- cBeleHus 00 oOXalyeMblX pEeLIeHUsAX M JeHCTBUAX (Oe3/1eiCTBUM)
MunucTepcTBa, COOTBETCTBYIOIIMX YUPEKICHUHM, MODKHOCTHOTO JIMIA, JHMOO
rOCYJapCTBEHHOTO CIIy>Kalero MUHHUCTEpCTBa, CHEHUAIMCTa COOTBETCTBYIOIIMX
YUPEKICHUN;

- IOBOJIbl, HA OCHOBAHUM KOTOPBIX 3asBUTENIb HE COTJIACEH C PELICHUEM U
neiicteueM (Oe3neiicTBueM) MUHHCTEPCTBA, COOTBETCTBYIOUMX OHOIMOTEK,
JNOJDKHOCTHOTO JIMIA, JHUOO TOCYJApCTBEHHOI'O CIIyKallero MUHHCTEPCTBa,
CHElMAIMCTAa COOTBETCTBYIOIIEH OuOMMoTeku. 3asBUTENIEM MOTYT  OBITh
NpeCTaBIECHbI JOKYMEHTHI (IIPU HATMYKH), 0 ITBEPKIAI0IIME I0BOIbI 3asBUTES,
1100 UX KOTIHUH.

5.4. JKanoGa  peructpupyercss  rocyAapCTBEHHBIM  CIIy>KallUM
MuHucTepcTBa, OTBETCTBEHHBIM 3a BEACHUE [EIONPOU3BOJCTBA, B JCHb €€
MOCTYIUIEHUsA B MUHUCTEPCTBO.


mailto:mkchr@mail.ru

5.5. XKanoba, nmoctynuBmas B MHUHUCTEPCTBO, MOJJIEKUT PACCMOTPEHUIO
MUHUCTPOM, JIMOO MUHBIM JIULIOM, HaJICICHHBIM TTOJTHOMOYUSIMU IO paCCMOTPEHUIO
XKanoO, B TEUCHHE MATHAAIATA PaOOYMX JHEH CO JTHA €€ PEruCTpalliy, a B CIIydae
oOkajoBaHMsi OTKaza MMHHUCTEPCTBA, COOTBETCTBYIOUMX  YUYPEXKIICHUH,
JNOJDKHOCTHOTO JIMI@, JMOO TOCYIapCTBEHHOTO ClyXaiero MuUHUCTEpCTBa,
CIIEIUAINCTA COOTBETCTBYIONIUX YUPEKICHUIN B MPUEME IOKYMEHTOB Yy 3asBUTEIIS
00 B HCHpPABJICHUU JOMYIICHHBIX OINEYaTOK M OIMMOOK WIM B Clydae
00’KaJoBaHMsI HAPYILEHHUsS] YCTAHOBJICHHOTO CpPOKa TaKUX WCIpPaBJICHUN — B
TEUEHHUE MSATU padOUUX JHEHN CO JHS €€ perucTpaiuu. B ciydasx, ycTaHOBICHHBIX
[IpaButensctBOM Poccuiickoit denepanyu, CpoK PacCMOTPEHHUS KaIOObI
COKpaIaercs.

5.6. 3asBurtenp BOpaBe MoOJydyaTb MHMOPMALKIO O XOJI€ PACCMOTPEHUs
NUCbMEHHOr0 oOpaieHus. 3asBUTENb BIIpaBE MOJydyarh HMHPOPMALUIO U
JIOKYMEHTBI, HE0OOXOJUMBIE JIJIs 000CHOBAHMS OOpaIeHusI.

5.7. Tlo pe3ymbraraM paccMOTPEHHUS KanmoObl MUHHCTEPCTBO MPUHUMACT
OJTHO U3 CJECAYIOLIUX PELICHUM:

- YIOBJIIETBOpSIET X ajloOy, B TOM 4Yucjie B (opMe OTMEHbI INPHUHITOTO
pelIeHHs], WCIpaBIEHUs] AOMYIIEHHbIX MHHUCTEPCTBOM, COOTBETCTBYIOIIMM
YUPEXKACHUEM, OMEYaTOK M OMIMOOK B BBIJAHHBIX B PE3yJIbTaTe MPEIOCTABICHUS
rOCyIapCTBEHHON YCIYTH JIOKYMEHTaX, BO3BpaTa 3asBUTEINIO JICHEXKHBIX CPEJICTB,
B3UMAaHHE KOTOPBIX HE MPENYCMOTPEHO HOPMATUBHBIMHM IPABOBBIMU aKTaMU
Poccuiickoii ®epepanyn, HOPMATUBHBIMU IPABOBBIMU aKTaMH YedeHCKOU
Pecny6mkm, perinaMeHToMm, a Takke B UHBIX (popMmax;

- OTKa3bIBAET B YA OBJIETBOPEHHUU KAJOOBDI.

5.8. OcHOBaHUsAMU AJIs1 OTKa3a B pAaCCMOTPEHHUHU KaloObI (MIPETeH3UH ) MO0
MIPUOCTAHOBIICHUS €€ PACCMOTPEHUS SIBIISTFOTCS

- B TMHCHbMEHHOM OOpalieHuu HE yKa3zaHbl (aMuIMst 3asBUTEI,
HanpaBUBIIEr0 OOpallleHWe, U TOYTOBBIM ajgpec, MO0 KOTOPOMY IOJKEH OBbITh
HaIpaBJIeH OTBET;

- B IMCHMEHHOM OOpaIleHuH 00KayeTcsl Cy/IeOHOE PEIICHHE;

- B IIMCbMEHHOM OOpallleHUd COJepXKaTcsi HEUeH3ypHble JHOO0
OCKOpPOUTENIbHBIE BBIPAKEHUS, YIPO3bl JKU3HHU, 3/I0POBBI0O U HMYIIECTBY
JIOJDKHOCTHOTO JiMlla MUHUCTEPCTBA M CHELMAMCTOB OMOIMOTEK (oOpaiieHue
ocTaeTcsi 0e3 OTBeTa MO CYILECTBY MOCTABJICHHBIX B HEM BOIPOCOB, MPHU ITOM
3asBUTEJIIO COOOIIAETCS O HEMOMYCTUMOCTH 3JI0YIOTPEOJICHUS ITPABOM);

- TEKCT MHUCbMEHHOrOo OOpalleHUs HE MOAAACTCS MPOYTEHUIO (OTBET HA
oOpariieHre He JaeTcsi, OHO HE MOJICKUT HalPaBJIEHUIO HA PACCMOTPEHHUE, O YeEM
COOOIIaeTCsl 3aABUTENIO, €CM ero (GamMuiIus W TMOYTOBBIM agpec MOIIAr0TCs
MIPOYTEHUIO);

- B IUCbMEHHOM OOpAILlEHUH 3asiBUTEIISE COAEPKUTCSI BOIPOC, HA KOTOPBIN
€My MHOTOKPATHO JaBaJIUCh MUCbMEHHBIE OTBETHI MO CYIIECTBY B CBA3U C paHEe
HaMpaBJIIeMbIMU OOPaIICHUSIMH, U TIPU TOM B 0OpaIlIeHuu HE MPUBOJISITCS HOBBIE
JIOBOJBI U 00CTOSATEIILCTBA,

- OTBET IO CYHIECTBY MOCTABJIEHHOTO B MUCbMEHHOM OOpaIllEeHHMH BOMPOCA
HE MOXeT ObITh JaH ©0e3 pa3rjaiieHusi CBEACHUM, COCTaBJISIIOLIUX
TOCYIapCTBEHHYIO WM HMHYIO OXpaHsAeMylo (defepabHbIM 3aKOHOM TalHY



(3asBUTENIO COOOLIAETCSA O HEBO3MOXXHOCTH Jarb OTBET MO CYIIECTBY
MOCTABJICHHOTO B HEM BOINPOCAa B CBS3M C HEIOMYCTUMOCTHIO Pa3IJIallICHUS
YKa3aHHBIX CBEJACHU).

5.9. He mo3gnee naHSA, CHEAYIONIETO 3a JHEM TMPHHITHS PEIICHHUS,
YKa3aHHOTO B MYHKTE D.D. perjaMeHTa, 3asBUTENI0 B MUCHMEHHOU opMe U MO
JKEJIaHUIO 3asBUTENI B JJIEKTPOHHOW (opMme HampapisieTCs] MOTUBUPOBAHHBIN
OTBET O Pe3yIbTaTaX PaCCMOTPEHUS KAIOOBI.

5.10. B cimyyae ycTaHOBJIEHHS B XOJI€ WM 10 PE3yJIbTaTaM PacCMOTPEHUs
KaMOObl TPU3HAKOB COCTaBa aJMUHUCTPATUBHOTO IMPABOHAPYIICHUS WU
NPECTYIUICHUS MUHHUCTP, JMOO HWHOE JIMIO, HAACICHHOE IMOJHOMOUYMSIMHU IO
PacCMOTPEHHUIO Kaslo0, He3aMeITTUTEIHLHO HAIMPaBIISIET UMEIOIIUECS MaTepHualibl B
OpTaHbl MPOKYPATYPHI.

5.11. TlonoxkeHus HACTOSILErO paszjiena, YCTaHABJIUBAIOIIME TMOPSIOK
paccMOTpeHusi ’kajJo0 Ha HapylIeHHS TMpaB TPaXIAaH WU OPTAHMU3AIMN TpHU
NPEAOCTAaBIEHUM TOCYIApPCTBEHHOW YCIYrdM, HE pPaclpoOCTPaHSIOTCS Ha
OTHOILIEHUS, peryympyembie DenepanbHbIM 3ak0OHOM OT 2 Mas 2006 roga Ne59-d3
«O nopsiake paccMoTpeHus: oOpaiieHu# rpaxian Poccutickoit @enepanum.

5.12. 3asgBuTenr MOXKET 00XKalOBAaTh PEIICHUS, NEUCTBUSA, Oe3aelcTBUE
MUHHUCTpA, MNPUHATBIE  (OCYIIECTBIEHHBIE) B  XOJ€  MPEIOCTABJICHUA
rocyaapCcTBeHHOM yciyry, B [IpaButensctBe Ueuenckoit PecmyOmmkmu.

[Ipunoxenne Nel

K AJMMHUCTPAaTUBHOMY PEITIaMEHTY
IIPEIOCTABJICHUS TOCYJAPCTBEHHOU YCIIyTH
«lIpenocraBienune nocryna K CipaBO4HO-
IIOMCKOBOMY ammapary 6u0inuoTek, 6a3aM JaHHBIX»

CnpaBouyHasi uHpopMauus
0 OubmoTexkax

1. TocynapctBeHHoe OromxerHoe yupexnaeHue «HanmoHnanbHas
oudsmnorexa Yeuenckoit Pecnydaukm»
Hupekrop: XacmaromagoB Dauiib0ek XaMUI0BUY

Mectonaxoxneaue: I'bBY «HaumonanpHags OwnoOimorteka YeueHckoit
Pecnyomukmy»: 363020, Ueuenckas Pecnybmuka, r. I'po3nsii, yiu. Jlemosas, 19/65.

DnexkrpoHHas nmouyta — nb-chr@;

Tenedon/dakc (871)-222-31-53
Caitr oudimorexku: Www.biblioteka.vipgrony.ru

E-mail: nbchr@
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['paduk paboTel OUOGIUOTEKH:

[Tonenemsank — gerBepr: ¢ 09.00 o 17.00 (6e3 mepepniBa)
Cy660T1a — Bockpecenne: ¢ 09.00 qo 17.00 (6e3 nepepniBa)
BbIxo1HOM €HB: TIATHHAILA

CanuTapHbIi JIEHb: NOCIEAHUN MOHEAECIBHUK MECSIa
JleTHuit pexxum pabOTHI: HE MEHSIETCS

2. TocynapctBeHHOE OrojkeTHOE YyupexaeHue «PecmybaumkaHckas
nAerckas Ondanoreka Yeuenckoi Pecnydankm»
Hupexrop: CaitnymoBa 3ymnail ManaeBHa

Mectonaxoxnenue: I'BY «PecnyOnukanckas pgerckas OuOiamMoTeka
Yeuenckoit PecryOmuxm»: 363020, Yeuenckas PecmyOmuka, r. ['po3Hbid, yiI.
Jemosas, 19/65.

Tenedon/dakc: (871)-222-31-53
Caiit 6ubmmorexn: Www.rdb-chr.ru
E-mail: rdb chr@mail.ru.

['paduk paboTel OMOIMOTEKHU:

INTonenensuuk — msatanna: ¢ 09.00 xo 18.00
BrixonHo# 1eHb: cy000Ta, BOCKpECEHbE
CanuTapHbIi JI€Hb: NOCJEAHNN YETBEPT MeECsIIa
JleTHuii pexxuM pabOThI: HE MEHSIETCS

3. TocymapctBeHHoe OromkeTHOoe yupexacHue «PecmyOJaukaHckasi
cnenuajabHasg OudanoTeka 1 ciaenbix YeueHckon Pecnydoankm»
Hupextop: 3aypoekoBa Manrka AOycynbsiHOBHA

Mectonaxoxnenue: I'bBY «Pecnybnmkanckas crienpanpHas OubmoTeka 1y
ciaenbix Yeuenckoi PecryOmukm»: 364016. Yeuenckas PecryOnuka, r. ['po3HbIi,
yiL. 8 mapra, 41.

Tenedon/dakc: (871)-224-23-69.

Caiir onbmoTexn: WWw.blioteka-spec.ru

E-mail: bibliotekaspec@mail.ru

['paduk paboThl OMOIMOTEKH:

[Tonenensuuk — matauna: ¢ 09.00 mo 18.00
BbixoqHOM AeHb: cy000Ta, BOCKPECEHBE
CanuTapHbIi JIEHb: NOCEAHSS IATHUIIA MECSIIA
JletHuit pexxum pabOTHI: HE MEHSIETCS
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[Ipunoxxenue 2

K AZIMUHUCTPAaTHBHOMY PETIIAMEHTY
IPEJOCTABIIEH NS FOCYJApCTBEHHON YCIIYTH
«IpenocraBienue 1octyna K CIpaBoOYHO-
MIOMCKOBOMY amnmnapary 6ubanoTek, 6a3aM JaHHbBIX»

®opMa NUCHbMEHHOT0 00paleHus (3aMpoca) moJry4areasi rOCy1apCcTBEHHOM
yCJayru

B TIBY (wa3zBanme roCymapCTBEHHOW OMOIMOTEKH, OKa3bIBAIOIICH
rOCyJIapCTBEHHYIO YCIYTY) OT (pamummms,
UMs, OTYECTBO  (U3UUECKOTO  JIMI[A) TMPOXKHUBAKIIETO 1O  ajpecy:
(YKa3aThb MHJEKC, TOYHBIM MOYTOBBIM

apec 3asBUTEIIS) TEIL.

3AIIPOC

[Ipomry mpemoctaButh MHGOPMAIMIO O HATMYHMM JOCTYIA K CIPABOYHO-
nouckoBoMmy ammapary ['BY (HasBamume rocymapcTBeHHON OHOJIMOTEKH,
OKa3bIBAIOIIEH roCyJapCTBEHHYIO yCIyTy), 0a3zam
JTAHHBIXY . (Ykazathb
TOYHOE Ha3BaHWE 0a3bl TAHHBIX).

HyxHoe noaquepkHyTh:

1) baza nanHbIx «KHUTHY;

2) baza nannbix « KypHaibi»;

3) baza nannbix «KpaeBemueckoil TeMaTUKNY;

4) lpyrue 0a3bl 1aHHBIX;

5) CBeneHusi 0 MECTOHAXOXKJICHUH 0a3bl JJAHHBIX, B TOM YHUCJIE CCHUIKU Ha
0a3pl TaHHBIX Apyrux omdmoTtek Yeuenckoit Pecryommku u Poccun.

Wudopmaniio mpoury OTHPaBUTh CJEAYIONIMM CIOCOOOM  (HYXHOE
NOAYEPKHYTH):

- BBICJIaTh 10 YKa3aHHOMY B 3asIBJICHHUH a/IpeCy,

- BBICJIATh 10 aJipecy:
(yKa3aTh MHJIEKC, TOYHBINA TOYTOBBIHN aipec Mmoydarens),

- IepeaTh SJICKTPOHHOM mouTon e-malil: @ :

- IOJIy4y JIMYHO B PYKH.

[loanuck pacum@ppoBKa MOAMUCH

Jara




ITpunoxxenne Ne 3
K AZIMUHUCTPAaTHBHOMY PETIIAMEHTY
IPEJOCTABIICHU I TOCYIapCTBEHHOM yCITyru
«IpenocraBienue gocryna K ClpaBoyHo-
IIOMCKOBOMY arnmnapary oOu0ianoTek, 6azam JTaHHBIX»

Oo0pazern

XKXAJIOBA

Komy
(HaMMEHOBaHUE OpraHa TOCYJApCTBEHHOW BJIACTH, B KOTOPBIM HaIpaBIIsETCS
MUCbMEHHOE oOOpaitieHue, oo (aMuiusi, UMsi, OTYECTBO COOTBETCTBYIOIIECTO
JIOJDKHOCTHOTO JIUIIA, TMOO JOJBKHOCTH COOTBETCTBYIOLIETO JIUIIA)

OT

(pamunms, mMs, oTdyecTBO (MOCIENHEE MPU HAIMYMHM), TOYTOBBIM aapec, IO
KOTOPOMY JIOJDKEH ObITh OTHPABJICH OTBET)

Kparkoe wu3noxkenue oOKalyeMmblX pELICHUH, AeHCTBUN (0e31elcTBU),
yKa3aTh OCHOBaHHS, MO KOTOPBIM JIMIIO, TMOJaroiiee kajaoly, HE COTJAcHO C
BBIHECCHHBIM peIlIeHUEM, JeHCTBUEM (0e31eiCTBHEM) JODKHOCTHOTO JIMIIA.

[lepeuenp npunaraeMpIx JOKYMEHTOB.

JInunasg moanuce




